
 

ASPCA Cornell Maddie’s Shelter Medicine Conference 
 

PRE-CONFERENCE WORKSHOP—FRIDAY, JULY 12, 2019 
TIME TOPIC 

9:00 to 9:30 a.m. 
Introductions and Overview of ASPCA Field Investigations & Response (FIR) 
Dick Green, Senior Director, Disaster Response 
ASPCA 

9:30 to 10:30 a.m. 
Nuts and Bolts: Animals in Distress–Disasters 
Dick Green, Senior Director, Disaster Response 
ASPCA 

10:30 to 10:45 a.m. Break 

10:45 to 11:45 a.m. 
Medical Issues in Emergency Sheltering  
Nicole Eller, DVM, Field Shelter Veterinarian  
ASPCA 

11:45 to 12:45 p.m. 
Emergency Animal Sheltering 
Joe Hinkle, Shelter Director 
ASPCA 

12:45 to 1:45 p.m. Lunch 

1:45 to 2:45 p.m. 
2018 Year of Disasters in Review 
Dick Green, Senior Director, Disaster Response 
ASPCA  

2:45 to 3:45 p.m. 
Local, State, and Federal Veterinary Capabilities in a Disaster 
Tim Perciful, Disaster Response Manager 
ASPCA  

3:45 to 4:00 p.m. Roundtable and Wrap-up 
ASPCA FIR Team 

4:00 to 6:30 p.m. Break 

6:30 – 7:45 p.m. 

KEYNOTE ADDRESS 
Teaching Old Dogs New Tricks: The Changing Roles of Animal Welfare Organizations 
Jim Tedford, CAWA, President & CEO 
The Association for Animal Welfare Advancement 

7:45 – 9:00 p.m. Wine and Cheese Reception—Sponsored by Petco Foundation 

  



 

ASPCA Cornell Maddie’s Shelter Medicine Conference 
MAIN CONFERENCE—SATURDAY, JULY 13, 2019 

TIME DVM TRACK LVT TRACK MANAGEMENT TRACK STAFF/VOLUNTEER TRACK 
7:00 to 8:30 am Breakfast 

8:30 to 9:30 am 
Pain Management on a Budget, Part 1 
Emily McCobb, DVM, DACVAA 
Tufts University 

Practical Aspects of Dentistry in  
Shelter Pets 
 Sandra Manfra Marretta, DVM,  
DACVS, DAVDC 
University of Illinois 

Developing a Shelter Emergency Operation Plan 
Tim Perciful, Disaster Response Manager  
ASPCA 

Keep Them Happy at Home 
Rebecca Lohnes, MS, CDBC, ACCBC  
Lollypop Farm 

9:30 to 9:45 am Break 

9:45 to 10:45 am 
Pain Management on a Budget, Part 2 
Emily McCobb, DVM, DACVAA 
Tufts University 

Physiology of Fear, Anxiety, & Stress in 
Veterinary Patients 
Michelle Albino, LVT, VTS 
(Anesthesia/Analgesia) ASPCA  

Toolkit for the Time-Starved Leader:   
A Practical Guide to Hiring and Retaining 
Engaged Employees 
Jocelyn Kessler, MBA 
ASPCA 

Terrified Tigers & Other Ferocious Felines:  
Working with Different Cat Personalities 
Rebecca Lohnes, MS, CDBC, ACCBC  
Lollypop Farm 

10:45 to 11:00 am Break 

11:00 am to Noon 

Practical Aspects of Dentistry in  
Shelter Pets 
Sandra Manfra Marretta, DVM,  
DACVS, DAVDC  
University of Illinois 

Sedative Pharmacology 
Michelle Albino, LVT, VTS 
(Anesthesia/Analgesia) ASPCA 

Change Can Be Fun!  A Simple, Proven 
Framework Can Help Take the Pain Out of 
Change 
Jocelyn Kessler, MBA 
ASPCA 

Basic Principles of Managing a Large-Scale 
Animal Emergency or Disaster 
Dick Green, Senior Director, Disaster Response 
ASPCA 

Noon to 1:30 pm Lunch 

1:30 to 2:30 pm 

Feline Ophthalmology, Your Camera, 
and Your Smartphone, Part 1 
 Lucien Vallone, DVM, DACVO 
Texas A&M University 

Leadership & Communication for  
Veterinary Nurses 
Michelle Albino, LVT, VTS 
(Anesthesia/Analgesia) ASPCA 

How to Get Things Done with the NYS 
Legislature—The Good, the Bad & the Money! 
Libby Post, Executive Director 
NYS Animal Protection Federation 

How Are They Doing?  Assessing Pain and 
Quality of Life in Shelter Animals 
Emily McCobb, DVM, DACVAA 
Tufts University 

2:30 to 2:45 pm Break 

2:45 to 3:45 pm 

Feline Ophthalmology, Your Camera, 
and Your Smartphone, Part 2 
Lucien Vallone, DVM, DACVO 
Texas A&M University 

Capacity for Care 
Lena DeTar, DVM, DACVPM, DABVP 
Cornell University 

Beyond Spay/Neuter:  Models for Expanding 
Access to Veterinary Care 
Jocelyn Kessler, MBA & Lori Bierbrier, DVM 
ASPCA 

Personnel Satisfaction—Managing 
Compassion Stress, Part 1 
Karen Walsh, CAWA, LVMT, CFE  
ASPCA 

3:45 to 4:00 pm Break 

4:00 to 5:00 p.m. 
The Basics on Basic Veterinary Care 
Lori Bierbrier, DVM 
ASPCA 

In-Shelter Diagnostics—Minimize Errors 
and Maximize Patient Care 
Elise Gingrich, DVM, MPH, MS Diplomate 
ACVPM, ABVP 
ASPCA 

TBD 
TBD 

Personnel Satisfaction—Managing 
Compassion Stress, Part 2  
Karen Walsh, CAWA, LVMT, CFE 
 ASPCA 

  



 

ASPCA Cornell Maddie’s Shelter Medicine Conference 
MAIN CONFERENCE—SUNDAY, JULY 14, 2019 

TIME DVM TRACK LVT TRACK MANAGEMENT TRACK STAFF/VOLUNTEER TRACK 
7:00 am to 8:30 am Breakfast    

8:30 to 9:30 am 

How to Make Your Radiologist Your Buddy & 
Partner 
Erin Epperly, DVM, DACVR  
Cornell University 

Using Metrics to Care for Shelter 
Populations 
Janet Scarlett, DVM, MPH, PhD  
Cornell University 

Win-Win:  Building Shelter & Private 
Veterinarian Collaborations 
Katie Broaddus, DVM, CAWA 
Austin Humane Society 

Managing Intake & Reuniting Pets  
with Families 
Sonia Gonzalez 
Tompkins County Admissions 

9:30 to 9:45 am Break 

9:45 to 10:45 am 

Soft Tissue Surgery Tips & Tricks for 
the Shelter Vet 
Galina Hayes, DVM, PhD, DACVS, DACVECC 
Cornell University 

Diagnostic Testing Skills for the 
Shelter Technician, Part 1 
Brian Glenn Collins, DVM &  
Lena DeTar, DVM, DACVPM, DABVP 
Cornell University 

Community Development 101 
Sima Thakkar  
PetSmart Charities 

Ringworm: Fight the Fungus 
Melanie Benetato, VMD, MS 
ASPCA 

10:45 to 11:00 am Break 

11:00 am to Noon 

Putting Down the Scalpel:  Learning to Lead 
as a Doctor & Manager 
Katie Broaddus, DVM, CAWA 
Austin Humane Society 

Diagnostic Testing Skills for the 
Shelter Technician, Part 2 
Brian Glenn Collins, DVM &  
Lena DeTar, DVM, DACVPM 
Cornell University 

Making Better Use of Shelter Data 
Janet Scarlett, DVM, MPH, PhD  
Cornell University 

They Can't be Available for Adoption until 
When?! Neonatal Care in the Animal Shelter 
Erin Henry, VMD 
Cornell University 

Noon to 1:00 pm Lunch    

1:00 to 2:00 pm 

Updates on the Management of Parasitic 
Diseases in the Dog and Cat  
William H. Miller, Jr., VMD; Mitzi Clark, DVM, 
DACVD; & Julia Miller, DVM 
Cornell University 

How to Get the Most out  
of Your Radiographs 
Erin Epperly, DVM, DACVR  
Cornell University 

People Experiencing Homelessness and 
Their Pets 
Sima Thakkar, PetSmart Charities  

Beyond Just Kittens:  Strategic & Creative Use 
of Foster Care 
Erin Doyle, DVM, DABVP 
ASPCA 

2:00 to 2:15 pm Break 

2:15 to 3:15 pm 

Updates on the Management of Bacterial 
and Fungal Diseases in the Dog and Cat  
William H. Miller, Jr., VMD; Mitzi Clark, DVM, 
DACVD; & Julia Miller, DVM 
Cornell University 

Ringworm: Fight the Fungus 
Melanie Benetato, VMD, MS 
ASPCA 
 

Managing Intake & Reuniting Pets  
with Families 
Sonia Gonzalez 
Tompkins County Admissions 

Gentle Handling:  Techniques to Reduce Stress 
& Save Time 
Erin Doyle, DVM, DABVP 
ASPCA 

3:15 to 3:30 pm Break 

3:30 to 4:30 pm 

Reconsidering Retroviruses: Shelter-Based 
Strategies for Managing FeLV and FIV 
Stephanie Janeczko, DVM, MS, DABVP, CAWA 
ASPCA 

Veterinary Toxicology 
Karyn Bischoff, DVM, MS 
Cornell University 

Capacity for Care & Population Management 
Lena DeTar, DVM, DACVPM, DABVP 
Cornell University 


