
Participatory Communications Survey

1. What kinds of information or communications do you usually receive on a timely or regular basis? How do these communications help your work? How do these communications help your relationships to others here?

2. What kinds of information or communications would you most like to receive on a timely or regular basis? How would this help you in your work? How would these communications help your relationships to others here?

3. What do you think you would most like to learn or most like to practice in order to be a better communicator?

4. Tell me about a time when you have felt listened to here. What happened? Who was involved? What did you do? How did it feel to be listened to?

5. Think about a person or people here whom you find you can talk with more easily than with others. What are the circumstances, conditions, and personal traits that make people easy to talk with?
6. What do you think other people here most need to learn and/or practice in order to be better communicators?

7. Is there something you would like to say to someone here that you have not said? Without sharing names, talk about how being able to have that communication would help you, the person, and the organization.

8. What parts of the newsletter and web site do you routinely read? Why? How does this help your work?

9. Is there anything about working on better communication that might be scary or intimidating to you or to other people here? How might you and others overcome these tensions in order to communicate better?

10. Can you share a story of the best communication you ever had here and why it stands out for you?

11. If you could ask any question of any person here, what would that question be?

12. Can you think of one or more specific examples of things that would be better around here with more and better communication?

13. What communications do you need more of in order to be more effective in your job?

14. If you could change one thing at this organization that would forever improve communication overall, what would that one thing be?

15. What could we all learn from dogs about communicating better with one another?

16. What could we all learn from cats about communicating better with one another?
Another free resource for animal welfare professionals from www.ASPCApro.org
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