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Project Timeline

» Idea discussed in 2001 when ASV was formed.

* In 2007 renewed conversation about need

» ASV Board authorized initiation of a literature review

» Literature review completed, papers handed out at ASV meeting Jan
2009

» ASV Board established a task force, section leaders, and editors to
coordinate effort

» Outlining of content spring 2009

» Writing first drafts summer 2009

» Compilation of material fall 2009

» Extensive review and editing by all authors 2010

» Collectively, >>1000 person-hours for all these tasks
* Published December 2010 — version 1.0!

=
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Goals of Shelter Standards Project

* Provide shelters and communities a tool for self-
assessment and improvement

* Increase consistency of care across US

» Promote highest standards of welfare, for existing
facilities as well as new construction

» Provide sound reference material for regulatory
purposes when communities look for guidance

» Provide a benchmark for when corrective action is
needed

» Create a living document that will be responsive to
developments in shelter medicine and animal care

Association of Shelter Veterinarians




Today’s Presentation

» Scope and Intentions of the project

» Brief history of animal protection & sheltering
» Guiding principles: The Five Freedoms

» The need for standards: why now?

» Precedent: what others have done

» Quality of life vs. cruelty statutes

» Content: topics to cover

* Goals
— Performance vs. engineering standards
— Standards vs. operations manual :

Association of Shelter Veterinarians

Poll Question 1

My level of familiarity with the ASV Guidelines for
Standards of Care in Animal Shelters is:

a) | have read them cover-to-cover
b) | have skimmed them

c) | have downloaded them but they are still sitting
on my desk unread

d) I have not downloaded them yet

e) | don't know anything about them - that's why |
am at this webinar

submit your answer in the Poll Panel on right @

Association of Shelter Veterinarians
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Poll Question 2

| would best describe myself as:

a) Shelter Director

b) Shelter Medical Staff

c) Shelter Employee (non medical staff)
d) Volunteer or Board Member

e) Not affiliated with a shelter

submit your answer in the Poll Panel on right m

Association of Shelter Veterinarians

Scope and Intentions

» Apply to any shelter caring for companion animals

» Written by shelter veterinarians as a tool for shelter
veterinarians to advocate for animal care and quality of
life more effectively in shelters and communities

» To be equally important for shelter directors, managers,
board members, and members of the community

» Emphasize the important contributions of shelter
medicine for quality animal care

Association of Shelter Veterinarians




What is a “Shelter” Today?

* Municipal animal control
* Private humane society
* Rescue group

» Foster home

» Transport group

» Sanctuary

» Hospice

The Five Freedoms

=
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* Freedom from Hunger and Thirst - by ready access to fresh

water and diet to maintain health and vigor.

* Freedom from Discomfort - by providing an appropriate
environment including shelter and a comfortable resting area.

» Freedom from Pain, Injury or Disease - by prevention or rapid

diagnosis and treatment.

» Freedom to Express Normal Behaviour - by providing sufficient
space, proper facilities and company of the animal's own kind.

* Freedom from Fear and Distress - by ensuring conditions and

treatment which avoid mental suffering.

Association of Shelter Veterinarians
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How it All Began

'\ Eric A. Shelman =, X
Stephen Lazoritz, M.D. |

Association of Shelter Veterinarians

From Preventing Cruelty to Dog Control

Association of Shelter Veterinarians
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The 70’s & 80’s: Professionalizing Shelters

1SUS 55

Phyllis Wright: The Woman Who Gave
Shelters and Their Animals More
E‘i Dignity

bout Us >»

vho Have Shaped The HSUS

ooo

Phyllis Wright (1927-1992)

Years at The HSUS  1969-1991
Wiajor accomplishments: Traned
thousands of animal shetter employees,
helping to improve Gandilions at animal
shefters and prafessionalize the field of
animal care. Helped reduce the use of
inhumane methads of euthanasia at
animal shelters around the cauntry

By Shaa Walsh AH' M AL
In 1960, when Phyllis Wright started working for The: Humane Society of the United
States, milions of homeless cats and dogs were confined or put to death annually at
animal shellers around the country. For their thankless work, shefler employees

often recenved exactly that nothing. They got hardly any support or respect from
their local communilies, and they were often perceived as litle more than *dag
catchers” from the "dog pound.”

Wright strived o changs all of that. She led The HSUS's programs in companian
animal care for two decades, working to improve eonditions for eats and dags in
Sheters and to reduce pst OVETpOpUISYON by Pramating Spay-Neutsr programs. By
the time Wright retired in 1091, steriization had become a routine requirement of cat
and dog adoptions, thanks in part to her sfforts. She was also a major force in the
campaign 1o get shelters ta slop relying on euthanasia methads that caused
sulfering, and her educational workshops reached thousands of animal care
workers, helping to professionalize the field

AT

b
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Decrease in Shelter Euthanasia

120+
100

No. per 80
1000
people

1970 1985 1990 2000 2010

From Maddie’s Fund website
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Why Standards Now?
SHELTER MEDICINE

Idea has been around for years,
since founding of ASV in 2001

+ ASV now >750 members! 10t
anniversary this year

» Scientific knowledge base
significant and growing

» Field is mature enough to
consider self-regulation

* Many shelters are looking for
ways to get even better

« Changes in expectations by
society

* Recent negative events m

Association of Shelter Veterinarians
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Virginia Finally Proposes Minimum Standards Of Care For
Agricultural Animals

Heidi Meinzer | January 6, 2011 at 10:54 pm | Tags: agricultural animals. animal rights, criminal law. legislation
Categories: Animal Hospitals and Veterinarians. Pet Owners. Shelters. Animal Control Officers and Law
Enforcement. Uncategorized | URL hitp//wp me/pVUTt-9B

R

-

§ a\/irginia Delegate Robert D. Orrock, Sr. (R-District 54) has introduced HB
1541, a bill that will lay out minimum standards of care for agricultural animals.

Currently, Virginia has minimum standards of care for companion animals, but lacks the equivalent for agricultural animals.

This has seriously hindered law enforcement officers, who often feel the need to wait until conditions for agricultural animals

reach life-threatening levels that can support animal cruelty charges. A perfect example of this is found in Sullivan v
Commonwealth, dealing with an extreme lack of care for a horse.

The heart of HB 1541 is the addition of Code Section 3.2-6503.1, setting out the standard of care for agricultural animals:

$3.2-6503.1. Care of agricultural animals by owner; penaliy.

A. Each owner shall provide for each of his agricultural animals:

1. Feed to prevent emaciation; m
2. Water to prevent dehydration; and )
3. Veterinary treatment as needed to prevent impairment of health or bodily function when such er Veterinarians

impairment cannot be otherwise addressed through animal husbandry or humane destruction.

HOME W Twaot O SHARE
Govemor's Biography
P July 23, 2010

Governor Signs into Law Animal Shelters Standards

Standards Frotect Animalz, Fromote Pet Adoptionz, Reduce Euthsnssia
Gantact Informatian
Office Locations
SERVICES
INFORMATION

Stanton, DE - Qutside the Delsware SPCA joined by

sheltar reprasentstives and degs up for adoption,
Governar Jack Markell signed into law todsy new first-
oftheir kind animal shelter standards for Delsware.
The law puts Delaware in the forefront of shelter
standards in the country by ensuring that shelters
provide proper veterinary care to animals, take

reasonable steps to increase the likelihood of

animal adoption, and address euthanasia
procedures and methods

“Up until now, we have had no stats standards of oparation for snimal shelters. Today, that changas, ©
said Governor Markell. “These standards put Delaware shelter regulstions among the most
comprehensive in the country, a legislative accomplishment we should all be proud of — we did this

together. This new law protects our shelters, our pets end the people who love them, pet awners.”

All five animal shelters in the state— Delaware
SPCA, Kent County SPCA, Delaware Humane
Association, Faithful Friends and Safe Havens
Shelter - support the new standards
Representatives from each shelter attended the bill |
signing today.

Senate Majority Leader Patricia Blevins (D-Elsmere)
the primary spansor of the legislation, said the law was
drafted to ensure uniform standards for shelters,
previously unregulated. Representative Melanie

George (D- Newsrk) led the effort in the House.

something that was supported by our snimal shelters and it is something that should give anims

sociation of Shelter Veterinarians

some pesce of ming.”
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Quality of Life Matters for all animals

Association of Shelter Veterinarians

Precipitating Events Highlight Need

» The Animal Foundation Lied Animal Shelter
» All Creatures Great and Small

 EDNAH Sanctuary

* Thyme & Sage Ranch

» Tiger Ranch

» Toronto Humane Society

« 10t Life Cat Sanctuary

* Memphis City Shelter

* And too many more....

Association of Shelter Veterinarians
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Lied Animal Shelter

« The Animal Foundation, which operates Lied, began as a rescue
organization determined to reduce euthanasia through high volume
spay and neuter efforts.

* However, in 1995, they were awarded the Las Vegas City animal
control contract and became an open admission shelter.

» Problems with overcrowding and disease did not stop them from
obtaining the Clark County and North Las Vegas animal control
contracts in 2004.

» They then became one of the largest open admission shelters in the
nation and understood themselves to be a model shelter.

b
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Ehe New Hork Times

nytimes.com

February 16, zoo7 | ]
1,000 Dogs and Cats Killed After Outbreak at Shelter
By STEVE FRIESS
LAS VEGAS, Fab. 15— dizease that wasolan a of the region’s main ankmal shalter and the mwdlmll.mﬂniﬂl:u.
of the a surprise. They had invited a the of the U) teur
the center " thought they would be p thalr practica of suthanizing anlmals sparingly, § P with shelters of slmflar sizn,

Instead, the shv-member Humane Soclaty Inspection group found a sevarely avarcrowdad shiter whers many animals appeared very 11l Tests revealed that hundreds wers suffering from one or mors of thres
virases and an :\umﬂh‘! bacterial infection.

By Wednesday night, the shelter " pun Gale, tearfully itics at a hastily called publi ing and sai + policy was *misguided *

Ms. Gale said ber organization had been operating the shelter like 2 ion and had not been suthanisi th animals o keep th fe and sanitary for th . From now on, she
said, animals will fter 72 hotrs at the shelter, as the Humane Sociely recommiends,

“Onur policies were written to save every animal we possibly could ” Ms. Gale said. “In that m policy, edd animals pain.”

Lied (prorsounced leed) is the main shelter in the Las Vegas area, a nonprofit center that is contractually cbligated to acoept strays and animals tustied in by animal corstrol departments from the Las Vegas and
eorth Las Vegas as well as the

The shelser comtinued to do that during ks shistdeen oluntary palicy of ing wnwwanied animals turned in by pet ewners. When the shelter recpens on Friday, bt will resume accepting.
unwanted pets, the spokesman for Lisd, Mark Flerro, sald Thursday.

About 3,000 of the 1,800 animals I hanized this week In an effort to reduce the population 12 more manageable level. In 3003, the mest recent year for which statistics are available, the
shelter suthanised an average of 400 animals 2 week. It 1ok in about 650 3 week and about 250 were adopted. (Some animals were returnad to thelr owrsers; others died withsut being suthanized.)

“Poogils get ipset wehen they hiear that 1,000 animals are put dswn, and, ¥e4, 1,000 182 high numibss, hut th ? ick and dying for a while,” said Kim Intins, i of sheltoring issues for the
Humane Scciety and the inspection team leader. “This was 2 unique and extreme situation.”

Disease outhreaks in shelters are pot unusual, but this one pecially g1 ¥ different illnesses at ence, said Dr. Kate Hurley, head of the Shelter Medicine Program at the

v i, Davis, and oneof two ety inspection team. The viruses were Parvovinus, distesnpe infecticn was a {atal
hamorrhagic, or bisody, preumenia.

“T'm iy * said Dr. Hurley, a will present o0 haiter Las Vegas on Tussday at the Western
Vetarinary Confarence.

. |
Association of Shelter Veterinarians I
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Lied Animal Shelter

B Adoption
41% O Died
B Medical Euth 59%

M Euth in
extremis

8%

=
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Typical “in shelter” mortality
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Lied Animal Shelter

Animal Services Consultation
The Animal Foumdation Lisd Animal Shelter

2.0 VETERINARY/HEALTH ISSUES

21 GENERAL OVERVIEW

The HSUS team found serious deficits in animal health and veterinary care at TAFLAS.
Dozens of animals were dead or dying from a vanety of serious illnesses; bundreds of
ammals 1 every area of the shelter were sick; dogs were starving due to lack of access to
food n overcrowded runs, and attacks upen kennel mates were frequent. Aisle-ways open
to the public were shck with diarrhea, vomit, and bloed from sick and dying animals.
Carcasses were left in cages dunng open hours, as overwhelmed staff scrambled to keep
up with removal of the bodies. Although many individual staff members expressed
concem and caring for the animals, there was a nearly complete absence of training and a
lack of needed supplies which would have made humane animal care challenging even in
less crowded conditions.

b

Animal Services Consultation Report, HSUS, May, 2007 Association of Shelter Vetermarians

EDNAH Sanctuary

November 5, 2009

Tammy Hanson sentence: One year in jail, $10,000 fines,
$5,000 restitution

JANET NELSON
Bulletin Sraff Writer

Almast four years after Tammy Christing Hanson, 43, was comvicted on 20 counts of animal cruelty at
har property — a called Evory Dog Noeds a Home — she was sentenced in Baxter
County District Court Wednesday. Hanson was a fugitive for three years and five months and was
apprehended in Vermont in July, then returned to Arkansas in late September to face loday's court
action

The couwrt's judge, Van Gearhart, sentenced Hanson 1o sernve one year in jail, pay $10,000 in fines and
$3,000 in court costs, plus $5,000 in restitution 1o the Humane Society of the United States for the site
cleanup, care and relocalion of nearly 500 ammeats from the Gamabel compound after Hanson's arrest
n October of 2005

Bath the one-year gl sentence and the $5,000 in ara the under stale
taw for misdemeanor offenses. Gearhart allowed Hanson 41 days credil for @il ime already served

Hanson testified thal she had oparated the Gamalel compound since 2003, bul in the fall of 2005, she
was "ovarwheimed” by all the animals brought 1o her after Hurricana Katrina hit New Orleans. She said
she falt remorse and regrets. "I have to live with it every day.”

Hanson said a Washinglon stale organization active in the rescue of animals after Katrina asked her to
take in pit bulis, but she said told them she didn't have any room. "Animals kept coming, in horse
tralars and pickups being unloaded at our gate, three days before my arrest” Sha said she had called
everyone she knew in the previous 10 years about taking the pit bulls, and they all refused.

Association of Shelter Veterinarians
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* County Commen Pleas Court judge to sentence the

Tiger Ranch

BURGH TRIBUNE-REV

| B Larger tet ‘B smaner text 0 SHARE ot

Tiger Ranch owner faces trial on 593
counts of animal eruelty

By Francine Garrans Photo Gallery
| VALLEY NEWS DISPATCH

kb Buzz up!
Buzz up!

Linda Bruno, the owner of a Frazer cat sanchuary that
has been shut down, walked from an Allegheny County
courtroom Tuesday afternoon with her head high
despite being portrayed as an irmesponsible pet

owner. District Judge Suzanne Blaschak ruled Brunp | Lnda Bruno

will face inal in Allegheny County Court on 593 counts e b

of cruelty 1o animals

Authorities found more than 600 cats on Brung's 20- | Toels

acre property off of Bakerstown Road, including about I'-hp,,.,, his aticle
200 dead anes. B

= .
Of the 406 found alive, many had to be euthanized or  Eemal this anicle
died while being transported to a makeshift shelter in -GL;,,!L.. hewd
Clanon County. Authanties also found mne dogs, eight "

herses, chickens and a goat living on Bruno's 8 Smaller tant
property. Charges were filed involing the horses and
the goat, too. [r—

Tiger Ranch

b
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Cat 'sanctuary’ owner sentenced for animal
abuse

Saturday. January 09. 2010
Ey Faula Reed Ward, Pittsburgh Post-Gazette

The image that Lin Marie presented to the animal
rescue community of her cat sanctuary was one of
love and success. She described “Tiger Ranch” as
“the land of milk and tuna,” where hundreds of cats
waere taken in and adepted back out each month.

But prosecutors yesterday, in asking an Allegheny

woman formerly known as Linda Bruno to jail time,
presented a bleak and disturbing image where .
diseased cats were left to contaminate the healthy. M
only 21 cats were adopted cut of thousands taken b
In, and mass graves dotted the 29-acre Frazer
property.

Instead, the judge ordered Ms. Marie, 47, to serve two years of house amast,
followed by 27 years of probation. But Judge Rangos also told the defand
she would not hesitate fo put Ms. Marie in jall if she violates even the slightest
of conditions of her release.

Lin Marie

Ameng those, she Is to have no contact with any animals and she must
undergo a psychiatric evaluation and participate in weekly mental health
treatment.

Association of Shelter Veterinarians
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All Creatures Great and Small

Cases & Home » Cases & Campaigns » ALDF News
Campaigns

Free at Last! ALDF Helps Shut Down Nightmare

ALDF News

"Shelter”
Acticn Alerts
Current Cases July 9th, 2008
Victories

The horror is finally over. Hundreds of dogs and cats, who for years were hoarded,
Petitions abused, and neglected, have not only been freed from the filthy "shelter” that once
held them, but the facility itself has been shut down and will be demolished, thanks
to a joint effort initiated by the Animal Legal Defense Fund and People for the Ethical

= E-Mail This Treatment of Animals (PETA) and that eventually included two dozen other
Page organizations.
Printer Safe
Version After years of complaints about

r_&. Site Map substandard conditions and appalling

suffering, the All Creatures Great and
Small "no kill" animal shelter in

£ SHARE @ &
L AR Hendersonville, N.C., was finally closed in

to suddenly care for, an alliance of rescue
groups pitched in to place the animals with
private agencies and individuals. (At its
peak, the facility was housing more than
800 animals, many stacked in filthy

crates) e s
Dogs awail rescue in a flooded
The North Carolina Department of enciosure at All Creatures Greal and
Agriculture and Consumer Services had Small “shelter.”
‘worked for more than five years to bring All -
Creatures Great and Small into Flenio coUnmy o Toe 14 m

Association of Shelter Veterinarians

10t Life Sanctuary

Maddie's® Shelter Medicine Program
UNIVERSITY of FLORIDA

10th Life Sanctuary Closure

L Bede, Fiortds - December 22, 2009 - One of the lrgest cat rescues in LIS hatory came b a0 end Mondiy, Deceriber 21t after the cosure of & rura South Flonds eat
sanchisary I 1 the tranfer of horalinds of B and deessed CARS. 10 Gtier Sgences ki rehabiRaton.

Fokwing & CEDen's complant = 8 tem of arms ne American Sorety for the Prevention of Cruety th A, the
Himane SOCKTy of e LRI SEALeS, and I LtvPriy of FLda Shefer MeACne DGR ACCOMpANERS L Brik ANTIM CONITO DOTos Diousy MG o 4 SUIPYSe Mgecton of
Ehe facky on November 16,

After confrontng sanctusary cwner Maury § Frafings: that igh rate of Wness. and desth among the cats, he
et e s e 15 sk FrEr et e FesgRen resour o 10 u-|mowm-. 5 current state, The fokowng day Swe sected o reirgash ol of the
€als b0 arerul Conrel and b0 Clse (e EHCTLARY. AN ANTAl Crustly. IVESIGRION § CRgOng.

Tha mr-mw #and weeflerng Cacs weere mmeditely euthanced and Fubmitted o the sate's Anmal Dsease DRgnostc Laboratory i KESTImee whers necropues revesied the
From severe anemis, infection, and organ iskure Erooght on by parastsm, maiutstion, and untrested dsesses. Swee sad none of the cats fud receved
W

..-m..q. i

1 of specalied voktees tesponders from acioss
69 Dtsnter A Resporoe T

Moren Imediately recratied an nteragency
anm

Association of Shelter Veterinarians
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Thyme & Sage Ranch

and Afillates > Regionsl and Stat

Woagging Tails Replace Dogs'
ﬂ Suffering
by Jube Hauserman

More than 270 animals are
row on ther way le loving
homes after animal
wellare advocates poned
forces to rescue them
from hermble condisns n
Cazenavia, Wisc

5tlll on the Ground

The dcgs o1 The Thyme and Sage Ranch were fousd n Mty Condicns
s e ootk agn. Do e inam are ol theee carmg fe the anmah
The Humane Socety of 33 thayre pregared for adosten & The HEUSAK. Wilael
the United States has

been al the scene for two weeks, helpng coordinale a masswve effort thal ncheded
af least 20 different animal rescue arganizations from around the nation

On Sunday, May 31, the arimals were released Lo local humane sociebes and
approved rescue groups across the state for adoption

Al the fmal briefing for rescuers, many cned tears of poy. The best part, they say, s m

seeing the animals begin to change, over just the past two weeks.

Association of Shelter Veterinarians

Clean Slate Animal Rescue

News - Latest Naws

Comments (13} | |y Recommend (7) b Buzz up!
Hundreds of animals seized at o e BB
shelter B eman

& PRINT

By Michelle Ku - mkuBherald-leader.com
Reprint or license

More than 300 animals — including dogs, cats, chickens and goats — have TEXT SIZE:
been rescued from an Adair County crganization where the bodies of dead
animals were found with live ones and feces and urine contaminated the rooms.

Davld Floyd Howery, the owner of Clean Slate Animal Rescue in Columbla, has been charged
with 195 counts second-degree animal cruelty.

"It's the worst thing I've ever seen in the way of animals and the conditions that they were
living in and the health that a lot of them are in,” said Chief Deputy Bruce McCloud of the
Adair County sheriff's office.

Clean Slate, whose mission is to provide a
temporary home until animals can be placed

How to hel
P in a permanent one, was raided Friday after

The Green Fever Animal Shelter ts canng for 240 the sheriff's office received a call about the
dogs and cats seized from Clean Slate Animal conditions at the rescue agency, McCloud
Rescue m Columbia, The shelter is wel-supphed; said.

the biggest need is manpower to keep the shelter
2 i The sheriff's office seized about 210 dogs,

30 cats, 50 chickens, 12 goats, three
potbellied plgs, three chinchlillas, tw

clean. It is accepting supplies, cash donatinns and
volunteers. For information, call (270) 385-9655.
Supplies and donations can be dropped off at the

Association of Shelter Veterinarians
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Clean Slate Animal Rescue

YOUR 24 HOUR WEBCHANNEL P "
WEBK Qe €Y N
JBI0
.
Home Weathe Hews Sports Community Classifieds [ntertainmeant Station Infermation

Back to News '-‘J,i'ysunm T

Adair Co. Man Pleads Guilty To 300 Counts Of Animal Cruelty

David Howery, the former owner of the Clean Slate Animal Rescue in Columbi, was sentenced to 60 days in jal.

G

An Adar county man pleads gulty to nearly 300 counts of second degree anmal crueky(EL Fort see: 1

David Howery, the former owner of the Claan Slate Anmal Rescue n Columba, was sentenced to 60 days n jal.

Clean Slate was a center set up to give rescued anmals 3 temgarary home.

To avoid a longer ten-month jai term, Howery must agree to not break any more
kaves, withhold from owning any more animaks, and pay a $2,000 fne, and other
rEStEUbon Costs.,

Sheriff's deputies raded the sheker n February, and found dead anmals next to ve
ones, and feces and urne contaminating the rocms. ]
P AGTAY S

Memphis City Shelter

b
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Sheriff's Deputies Raid Memphis Animal
Shelter

Reported by Shelvia Dancy
Email: ShehviaDancy@myEyewitnessMews. com
Last Update. 1027 B.01 pm

Al a A Print Story | B Share this Story

< Pravious [ 1|2
Full News Release

SHELBY COUNTY SHERIFF'S OFFICE INVESTIGATES MEMPHIS ANIMAL
SHELTER AT REQUEST OF DISTRICT ATTORNEY

DEPUTIES EXECUTE SEARCH WARRANT OF SHELTER,
TEMPORARILY SECURE FACILITY DURING INVESTIGATION

MEMPHIS, TN - Shelby Gounty District Attomey Bill Gibbons and Shelby Gounty Sherdf
Mark Lustrell announced Tuesday that deputies with the Shenff's Office had executed a
search warrant al the City of Memnphis Ammal Shelter localed al 3458 Tehulahoma Road
and temporarily secured the facilty as part of an investigation into alleged animal abuse
and cruelty. District Aitorney Gibbons requested the Shenlf's Office investigation of the
City of Memphis Ammal Sheller earber this month afler recenang & bp from a cibzen on the
conditions at the shefter

According 1o the SEarch wamant, “detectives have leamed that some animals have been
deprived of food and water while at the Memphis Animal Shelter " and while in the
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Toronto Humane Society

THE GLOBE AND MAIL ' TORONTO

Featured Topics « British Columbia « Prairies « Ontario » Globe Toronte « Quebec « Atlantic « E1

Globe investigation

Killing them with kindness

At the Toronto Humane
Society, veterinarians say
animals die suffering
unnecessarily in their
cages while pleas to
euthanize them are
dismissed. Dozens of

staff, volunteers and

wveterinarians have quit in

protest. Part one of Kate Hammer's three-part investigation.

b
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By the numbers
Data obtained by the Globe from the Toronto Humane Sodiety's Chameleon database, a system
used by many shelters and maintained off-site, show that nearly twice as many animals died
inside the shelter between Jan. 1, 2008 and April 10, 2009, than were euthanized.

Mammal Total
Adopfion 774 2016
Died 9 a8 1843 >
Disposal {arrived dead) 0 1 1 0 S SSe— e
DOA (died en route) 6 6 0 0 2t
Euthanized 301 503 43 1 106 Q 954
Euthanized externally® ] 1 1 0 1] 2
Fostered 0 639 45 0 45 729
Missing* * 0 m 1 0 2 14
Relocated 0 2 0 0 0 2
Returned to finder 1] 19 0 0 21
Retumed to owner 6 157 576 2 3 744
Transferred 2 9 14 0 o] 25
Realeased to wild 464 13 ] 10 188 675
Unknown category ] 1 v 0 0 1
Dafa dean*** 0 1 0 0 0 1
TOTAL 1,522 6,385 1970 68 1,600 12,045
*Example: Dog may have beenin ovemight emergency vet dinic
** ppimal has escaped cage. but is believed 1o still be an the property
** *formation in the database has been changed .
TRISH MeALASTER / THE GLOBE AND MAL lon of Shelter Veterinarians
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THE GLOBE AND MAIL | TORONTO

National Politics World Opinions

Featured Topics « British Columbia « Prairiez « Ontario - Globe Toronto = Quebec « Atlantic « Ei

A shelter in crisis: Part 2

A leader with a passion for animals, loyal supporters - and an iron grip
Kate Hammer
From Monday's Globe and Mail Published on Monday, Jun. 01, 2009

“If you have put cage on top of cage, as long as the animal’s

living, isn’t that the whole thing? You can't let interior decorating
get in the way,” he said.

=
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How Can Standards Help?

» Establish what is required for a decent quality of life for
populations of companion animals

» Dispel notions that high morbidity and mortality from
disease and injury is the norm in shelters

» Connect expectations of sanitation, medical care, and
mental/behavioral well-being to acceptable sheltering,
and dispel any notion that these essentials are frivolous
“extras” or cosmetic

Association of Shelter Veterinarians
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Is there precedent for standards?

YES!

b
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Animal Hospitals

NS ANLER CINTIR . WELPING PETS
WEME | MECIA | SPEAKTRS | COMPANIES | BEAECH | LOGIN
Amarican Animal Hespital Assaciation

ACCREDITATION

L3
s “Our entirn practics is commitied to saming
AAMA accreditation. if's an imporiant way 1o

v 1l cur cliests B we maet — and even
f excood = the highast industry standards.”
L3

e ——
v APt At Anesai e

Wt Fidn, Colrats
v
v
[ on | AAHA of A
b AR Iy e ARHA developed e Accredtaton Frogram to rase the lewl of care beng prowsed 1o companen anmals We aisa wanied 1 ncrease loyalty among
) Resources vetermary o vy or 10 show thes " e and clerts
¥ Appiy i B A, siong w1 8 group of velernary experts, developed the AN Standards of Atcrediaion a3 benchmarks of excelerce We also developed the
b Asusaned VBl Braterm whare pracEces B regulaly SvBkoated by & Pricisce Conmatant to ey raset the ARHA'S seandants

@ Online Accreditation

S &

What fs AAHA Ascreditasien?
{POF File)

Arerican Anmal Howatal Associstion | Copygt © 003 | Fivesy Smement
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Zoos and Aquariums

ASSOCIATION P T ——r——

AGUARIU

the
accreditation standards and
related policies

Animal Contact With the Geerral Pablie
Repeikn and Amphabisn
=

2010 edition o= -
oo
P —

Pollcy o e Prossmiaibon of Anlmals
F I EPAURD E WP—

Full Participation in The:
T —
Az Acquisitian | Depasltion Palicy
ATA Codde of Profoasbons] Kiklcs

FUEETYEE G sHasE wunEy
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Laboratory Animal Facilities

ABOUT AAALAC Resources

o
ACCREDITANION B pirt verson B el o frund

PROGRAM STATUS
EVALUATION The Guide

The Guide for the Care and Use of Laboratory Aninrals (NRC1996)
Is the main resource used by AAALAC's Councll on Accreditation.

PUBLICATION

FREQUENTLY

bl Full text online

The full text of the Guide Is avallable online at http://books.nap.edu/catalog/ 5140, html,

Association of Shelter Veterinarians
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Wildlife Rehabilitators

MINIMUM STANDARDS
FOR WILDLIFE REHABILITATION

Third Edition, 2000

Edited by Enca A. Maller, DVM

Table of Contents
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A Code of Practice for Canadian
Kennel Operntious
seond dtern
My 2067

Canadian Veterimary Medical Avsoctation

First Edorm: 1982
Bovvad Fiim: 7

Cantents

Prelace. 1
pEEY ]
Detmaces ]
Actesym C
Sersioas:
SECTIOND  The Sebecsicn ofa Dog 7
SECTIONE  Housag ad Acoemmodaton w
SECTION I Food and Waanr It
SECTION TV Caoe amd Sepervinion It
SECTIONW.  Tomspertsbon »
SECTION VI Eusbasaiia 1
SECTION VI Educssion n
SECTION VI Emetpuacaes snd Unforesoes Problesn M
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APPENTAX -1 CWMA Potion Ststemrat - Cotmetic Suspery n
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New Zealand: Dogs

Standards &
Regulations
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Exporing
Cortaners & Cargo

Ships & Vessel:
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Purebred Cat Breeders

L]
— THE CaT FANCIERS’ ASSOCIATION, INC.
World's L-:r‘?ea! Registry of Pedigreed Cats
Dedicated to the preservetion of the pedigreed car
and to enbancing the well-being of all cats

Home | Whars New | Casing for Cars| Top Cam | Breeds & Colon | Cat
Inude CFA | Exhalutoss Con

Mecitos Program | Fase-a Alsws | Catalog

CFA Cattery Standard

o Basic Cattory Minimum Requirements
Planning
= CFA Minimum
Requirements
« Counfociy  DEFINITIONS
* Primary
Enclosures
« Eagieq sea For the purposas of this standard the following definitions shall apply
Watas
. t:::.:.ml and ® Porson: An indnidual, firm, , trust of ary association of persons
Sandation =« CFA Caﬂmy Any person:s: wha register a iiter of Kittans with the Cal Fanciers'
Haath Cars threa or mone cats with the Cat Fancrs’ Assocsation
Crualty or who has mq.am a callery name wilh the Cal Fanciers’ Association

= Caflary Far-w:&buidlnu room of area usad 1o housa cats.
. P iosure” A sinactune used fo immedately resirict one or more cats 1o @ kmited
amnunlM pace, such as & room, pen, fun, cage of compdrment

} « Anirmal Cruely: Amy inhumana or abusive or neglectful treatment causng harm or death of
L] a"ﬂ!} Ventilahon acalas w local law
Syatem « Cal-in-cistross: A cat which i in joopardy of lifo or kmib, as datormined by a qualifid
* Cafiery Emarenment animal cortrol officer o velrinarian m
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Canada: Catteries

Comtenrs
Frefice r
Defiitions 3
Acsomyms. ]

Seriens;
SECTIOND  The Sclecticnof a (st &
SECTIONIL  Houung and Accommodation. *
SECTIONHIE  Care and Supenvision "
A Code of Fractiee for Canadian SECTIGNIV:  Behavioural Noeds. i
t-mry:gcnllon; SECTIONY:  Tramsportation. n
SECTIONVEL  Edocation =}
SECTIONVIE  Emerpencies and Unforeseen Problems 24
SECTION VIR Bethassia. 2

Canadian Fetermmary Medical Assoctamnon Appmadion:
APPENDINA:  Cat Weltare =
APPENDINE  Feline Vaccine — Spreific Reeossmenduton. w
B AFFENDING.  Camadin ;
Dsyecbectonsy (Declawing) of the Domeits: Felioe. 2
APPENDIND:  Recommended Minissm Sgace Requiremests for Cats =l
APFENDIXE st Provided P

Trratmest of Caty 38
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New Zealand: Cats

’,
-9y BIOSECURITY
Il NEW ZEALAN

Home Entering New Zealand Pests & Diseases Biosecurity in Standards & Regulations
) e 4 L k a

New Zealand Nigs Whakantenga me nga
Thacirre Aolearod Taranga

*ﬂ- » Standards & Regulations > Animal Welfare » Standards & Codes Codes
Welfare

Standards & Animal Welfare (Companion Cats) Code of

Regulations Welfare 2007

Importing

Exporting The Arirmal Wellare Act 1999 (the Act) imposes obligations on every person who owns or s in charge:

of a cormpanmon cal. This code has been ssued pursuant o section 75 of the Act and will provide

quidance on how to comply with the legislative requirements. However, this code does not provide an
Ships & Vessels b

Containers & Cargo

list of the Act's redqui . and owners and those in charge of companion cats should
Aarcraft & Airports nede that they must comply with the minmum standards in thes code and the general provisions n the
Transitional Facilities Act.
il Animal Welfare o
s Animal Welfare (Companion Cats) Code of Welfare 2007 1% (270 KB)

Anirmial Weltare n N2 w Animal Welfare (Gompanion Cats) Code of Welfare 2007 repart 0 (62 KB)

o m

b
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S

Sanctuaries

i

~lomsn Helping Sanctuaries Help Animals
The Global Federation of Animal Sanctuaries (GFAS) was formed in 2007 by
A nationally and globally recognized leaders in the animal protection field for the

sole purpose of strengthening and supporting the work of animal sanctuaries in
the United States and abroad.

CFC Cae 473

GFAS does not operate animal sanctuaries, but rather helps sanctuaries help
animals. GFAS has established clear, specific standards for the humane care of
vartous specles in captive facilities and for sanctuary governance and operational
Issues, With the creation of an objective and realistic accreditation process for the
field on an Intemational level, GFAS brings new opportunities for global

and GFAS is the first animal sanctuary accrediting
organization to take on this task at an international level.

Google Transiate
Select Language =]
i

Gosghe

Association of Shelter Veterinarians
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Sanctuaries

L. i?)? asy

.

E 3

] and care for all animals

Sanctuary Criteria
ASA 15 stiving to form an alkence of all tions that can L
vital service to thousands of unwanted animals, many of whom are kiled
unnecessarily because of a lack of communication, cooperation and
warking in unification to assist these animals. Therefore the ASA will aveid
inadvertently abenating those that can partiopate by allowng case by case
evaluations instead of creating unconditional statements in our policies and
guidelines. The ASA reabzes that there is NO EASY way of separatng the
orgamizations that truly exst to help anmmals, from those that are using
animals for personal or commercal gain. The ASA will make an exceptional
effart to impartially evaluate individual cases to avoid unfairy denying
bership to any L

Palicies and Procedures - click for printable version

1. No Breedng.

2. No use of animals for any commercial activity that is exploitive in nature. Commercial m

activities are defined as follaws:

Association of Shelter Veterinarians

Equine Rescue and Retirement

AAEP CARE GUIDELINES FOR
EQUINE RESCUEAND RETIREMENT FACILITIES

Table of Contents

Chapier I Basic Health Management Page3
Chapter II: Nusrition Pape 6
Chapter " Bauiz Hoof Care Page 14
Chapier IV. Caring for the Genatric Horse. Page 16
Chapier V" Shelter, Stalls & Horse Facilities Page 19
Cluper VI Pastures, Paddocks & Fencng T Page 20
Chapter VI Enthanasia Page 22
Chapher VI The Botiom Line. Welfare of the Horse. ... Page 24
Appendix: Resources Page 23
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Animal Rescue

Animal Rescue Asocastion of Americas

Anizmal Rescue Code of Edhics

=
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What is the significance of these other
standards documents?

» Demonstrate broad acceptance of the merit of standards
— wave of the future

» Show considerable internal consistency across species,
settings, and countries

» Most do not apply directly to care of unwanted, stray, or
abused companion animals or the individuals and
organizations providing that care

» Demonstrate the current gap in guidance for shelters

Association of Shelter Veterinarians
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Standards Can Become Practice

MMWR

Recommendations and Reports
April 18, 2008 | 57(RR02);1-8

Compendium of Animal Rabies Prevention and Control, 2008*

National Association of State Public Health Veterinarians, Inc. (NASPHV)

Rabies is a fatal viral zoonosis and a serious public bealth problem (). The disease is an acute, p i balitis caused by a | rus. Althougzh
the United States has been declared free of canine rabies virus variant transmission, multiple viral variants are maintained in wild mammal populations,
and there is always a risk of reintroduction of canine rabies (). All mammals are believed 1o be susceptible to the disease, and for purposes of this
document, use of the term “animal” refers 1o mammals.

The dations in ﬂu’s di scr\c asa bes!s for :mlma] rabies-prevention and -control programs throughout the United States and facilitate
dnrdization of among juri thereby to an effective national rabies-control program. This document is reviewe
ammually and revised as necessary. The most current version replaces all previous versions. Thcsc recommendations do not supcm‘de state and local !au
or requirements. Principles nfrah:csdpte\ ention and -control are detailed in Part I; for 5 BTe

in Part [I; and all animal rabies vaccines licensed by the U, 8. Department ofz‘\gﬂ&ulmle (USDA) and marketed in the United States are listed in Pm m.

b
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Lack of Oversight is Recognized

Animal welfare experts say need for national governing body to
audit shelters

By Ciara Byme, THE CANADIAN PRESS
| Comments: 1

FRINT

E-MAL

SHARE THIS

REPORT ERROR
TORONTO - A raid on the Toronto humane society last month that has resulted in animal cruelty charges against some staff has prompied some animal
welfare experts to call for a national governing body to regularly audit animal sheiters.
“There's a great need to have some sort of everseeing body, and | think it should be arranged on a national basis,” said lan Duncan, the chair in animal
welfare at the University of Guelph.
At the rnnman\ ao:h pmnﬂ tries o tackle the problem in a different way, It's very bitty,” Duncan said, pausing 1o explain the myriad of rules,

and gt ing animal shelters in this country.

.l.s investigators wﬂh the Onlnrlu Sucliry for the Prevention of Cruelty to Animals continue to pour over hundreds of thousands of files at the humane
society under the authority of a search warrant, soma working in the field of animal welfare want a preventative rather than punitive approach to
protecting animals.
A board of directors is at the helm of the Toronto Humane Society. but there is a confusing patchwork of bodies and boards overseeing animal welfare
groups nationwide.
“Net everybody understands the structure, so that plays an impertant role, just because you're called a humane society doesnt mean they're all the same
across Canada,” said Christine Chene. the spokesperson for the Canadian Federation of Humane Societies.
The organization offers information and guidance to voluntary members, but it has no governance over the humane societies.
The Toronto Humane Society is not a member of the erganization.
“There's always seme sort of confusion. 'If something happens there is it geing to happen here?™ she said, referring io the questions she fields from a
concemed public.
The OSPCA governs some humane societies, but there's also self- socleties and i rescue groups,
“Every community has a different need, 5o its up to the community to see what those needs are.” said Ghene,
In Ontario, the SPCA can inspect facilities after receiving an allegation.
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Problems Can Shape External Regulation

Government and Professional Resources

Wolfare Act

THE

MON KE
WARS

P uide for
j the Care

|!.II(I l 'Sl’..‘ ()r

I .ﬂlmmlur_\-

Animals
DEBORAH KLUM
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Cruelty Statutes Do Not Ensure Good Care

“Whoever overdrives, overloads, drives when overloaded,
overworks, tortures, torments, deprives of necessary sustenance,
cruelly beats, mutilates or kills an animal, or causes or procures an
animal to be overdriven, overloaded, driven when overloaded,
overworked, tortured, tormented, deprived of necessary sustenance,
cruelly beaten, mutilated or killed; ..... and whoever, having the
charge or custody of an animal, either as owner or otherwise, inflicts
unnecessary cruelty upon it, or unnecessarily fails to provide it with
proper food, drink, shelter, sanitary environment, or protection from
the weather, and whoever, as owner, possessor, or person having
the charge or custody of an animal, cruelly drives or works it when
unfit for labor, or willfully abandons it, or carries it or causes it to be
carried in or upon a vehicle, or otherwise, in an unnecessarily cruel
or inhuman manner or in a way and manner which might endanger
the animal carried thereon, or knowingly and willfully authorizes or

permits it to be subjected to unnecessary torture, suffering or cruelty
of any kind shall be punished..” m
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Freedom to
Freedom express
Freedom from pain, Freedom Freedom normal
from hunger injury, from fear from behavior,
& Thirst disease  and distress discomfort socialization

High quality
of life

Good quality
of life

Borderline
quality of life

Poor quality
of life

A life not
worth living

Cruelty laws apply

Happiness:
All mental
and physical
needs met;
most wants
—
Always
Competent
caregiving
Often
Borderline
Rarely caregiving;
animals at risk
Never incompetent
caregiving;

animals suffer

Never :
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Translating the ‘Five Freedoms’ to a

Common Language for Shelters
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CVMA Code of Practice for Catteries

APPENDIX A
Cat Welfare

Welfare 15 best desenbed av a continuim from poor to good. Stress. drease. and sbnormal
behaviour snch as inhibition of feeding or engaging in repetitive behaviour {stereotypies) are all
mdicators of poor welfare. The abuence of such medicators is, however. not sufficient to place the
animal o the “good” end of the welfare contisuum. In the case of cats, indscators of good
welfare may ncliade behaviotrs such as object and social play. affilistive bebaviour towards
humans and cats (when housed commmmally). face nubbing. “normal™ we of

space, interest in the emviroament, and so on. Equating welfare to the absence of strews, disense,
and emsotional distress would be equivalent to saying that when a buman s not physacally or
mestally ill, that mutomatically mesns that she or he leads a happy and fulfillmg life.

The environmental and social conditions nesded for good welfare vary from individual 1o

individual depunding on parsoaslity, fmviots learming experime, I stage, ind 10 on.

In aw effont to improve welfare, many humane ‘and organizations responsible fo animal

care have embraced the seientific concept of the Five Freedoms (Farm Animal Welfare Cousncil
e fons ovguk freedoms it

THE FIVE FREEDOMS
1. Freedom from hunger and thirst « by ready access to fresh water and a dset 1o
mamtain fill lsealth and vigows,

2. Freedom from pain, injury, or disease - by prevention or rapad diagnosis and
treatment.

3. Freedsm from d by providing s : inchuding
shelter and a comfortable resting arca.

4. Freedom from fear and distress » by envaring conditicns and treatment which avoid
mental suffering.

5. Freedom 1o express normal behaviour « by providing sufficient space, proper
facilities and conpany of the suimal's own kind.

Association of Shelter Veterinarians

Building on the Five Freedoms

Good Welfare

Duscription

Quality of life

Poor Welfare

© Faem Animal Welfare Council 2009
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Standards vs Operations Manual

* Relevant to a broad range of entities caring for companion animals

» Basic principle that animals’ needs remain the same regardless of
the mission of an organization

» Specify the goals (Five Freedoms) with the understanding that there
may be many ways to meet them

» Emphasize a performance rather than engineering approach;
recognizing that some areas were so important or had received such
little attention that some detail was necessary

» Articulate general principles rather than “how to”, realizing more
detail may be helpful in the future

» Be mindful of length and audience ~18,000 words; use non-
technical language as much as possible

=
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Overview of Content

« Operational Issues (Policies, Protocols, Record Keeping)

« Facility Design and Environment (Primary enclosures, HVAC, Light, Sound)
« Population Management (Capacity for Care, Monitoring Statistics)

« Sanitation (Cleaning, Disinfection, Fomite Control)

« Medical Health and Physical Well-Being (Preventive health care, emergency care,
pain, nutrition, response to disease/illness, population well-being)

« Behavioral Health and Mental Well-Being (Intake, evaluation, in-shelter care,
stress reduction, enrichment, behavior modification)

¢ Group Housing

« Animal Handling

« Euthanasia (Technique, environment and equipment, record keeping, staff training)
¢ Spay-Neuter

« Animal Transport (Responsibilities at origin, during transport, at destination)

¢ Public Health (Zoonoses, Animal-related injuries, emerging diseases)

Association of Shelter Veterinarians
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Goals of Shelter Standards Project

* Provide shelters and communities a tool for self-
assessment and improvement

 Increase consistency of care across US

» Promote highest standards of welfare, for existing
facilities as well as new construction

» Provide sound reference material for regulatory
purposes when communities look for guidance

* Provide a benchmark for when corrective action is
needed

» Create a living document that will be responsive to
developments in shelter medicine and animal care m

Association of Shelter Veterinarians

Some examples of what’s possible
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Better population management

Median Length of Stay for Adopted Cats & Kittens [Boston]

Feline plan i 112010
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Improved cat housing
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Doggie ‘Wellness Hour’

-ICLICK
ORLANDO

Powered By WKMG LOCAL B <

DVERTISEMENT

00:17/01:18 ) = - “ Iml
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Poll Question 3

My plan for the ASV Guidelines for Standards of
Care in Animal Shelters after attending this webinar
is:

a) | don't intend to use this document in the future

b) | intend to attend the next webinar session and
learn more before | decide how to proceed

c) | am already using the Guidelines in my daily work

d) I intend to use this document in the future.

e) | am not sure yet

submit your answer in the Poll Panel on right
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Q&A

Gary J Patronek, VMD, PhD gpatronek@arlboston.org

http://www.aspcapro.org/asv
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