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= nrichment for Shelter Dogs

Kelley Bollen, MS, CABC
Owner and Director

Animal Alliances, | | C

What do | mean 139 I© nrichment?

Frovicling an interesting, complcx,
cha”cnging, stimulating, and variable
environment that encourages the animals
to cxplorc, think, learn, engage, and be
well - mcnta”g and Plﬁgsica”g.
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+ Shelters should Placc a Prioritg on programs
that reduce stress and promote thc Plﬁgsical
and Psgchologica] well- cing of their animals.

+ chPing the animals
bchaviora”g, as well as
mcdica”g, hcalthg is the
humane thing to do

Whg is |~ nrichment ]mPor'tant In
the Shelter |~ nvironment?

Shelter animals:
~live in a stressful environment
~are mcnta“g and Phgsica”g under-stimulated

- are confined to a small area (cagc or run) where thcy have
little to no control

T his can lead to boredom, anxiety and the clcvcloPmcnt of
behavior Problcms incluc]ing abnormal behavior.
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/ IF nrichment Frograms \

Frovjdc qu the Psgcl'!jologica] wc”~bcing of the
y:

animals in our care
~ rcclucing stress
- Providing Phgsical and mental stimulation

- a”owing the animals more control over
their environment

- Prcvc?ting the dcvcloprncnt and display
o

abnormal bchawor
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I nvironmental F nrichment

Modi{zging the environment so that it:

* is more comfortable
. Providcs more space (larger enclosure, etc.)
. Providcs more choices (di{:{:crcnt lcvcls, etc)

* ismore stimulating (views, stimulating the senses,
etc.)

o isless stimulating( uieter, not able to see
other animals, ctcj

Behavioral | nrichment

Stimulating the brain bg:

-giving the animal o Portunitics to PerForm
species~tgpical behaviors.

-giving the animal oPPortunitics to
think and learn.
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‘Rcscarci‘i in the neurosciences has indicated
that the brains of iwighcr animals are
constructed to function oPtimang when
receiving a sPccii:ic amount of stimulation.’

‘Wi‘lcn too much or too little stimulation is
resented to the brain, disorganization,
instabilitg, disease, and suﬁzering may result.

McMillan, 2002

Stuciics consistentlg indicate that mental stimulation
Is cmotiona”g rewarding to animais, and there is a
strong motivation to seek novel stimuli.

Studies also show that many animals Prci:cr to work
fortheirfood ratherthan have it ijrcelg available.

‘lnadcquatc mental stimulation gives rise to the
unpleasant emotional state of boredom, which serves
to motivate the individual to seek stimulation.’

McMi”an, 2002
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" nrichment
]5 rcquircc] bg law for caPtivc Primatesl

P
1991 Amendment to the 1985
Animal Welfare Act
chuircs all facilities housing them:
“..to Promotc the Psychological
wc”-bcing of nonhuman Primatcs.”
P.




/F'rimate I" nrichment in the ZOA
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5Pinning log feeder

Ml”( crate feeder

lcc Trcats

Fruit ro|l~uPs

Coconut feeder




T he rest of the zoo animals
also receive enrichment.

1/28/2013



1/28/2013

10



1/28/2013

// A (Comfortable |~ nvironment \

+ Soft bedding
. Flahcorms

ASPCA
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| ess stimulating environment

You may think that enrichment is all about
INCKEASING stlmulatlon

Andthatis a big part of it

But in the shelter environment -

DECKEAS]NG stimulation ISJUSt as

lmPorl:ant
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Quict K ennels

Rcducing noise levels reduces stress

" Noise | evels in Shelter
" Canexceed 100dB (116.9 dB)

> 70 dP> = considered loud
96 clb = subway train
110dB =jac|<hammer

120 = ProPc"er aircraft

Any sound in the 90-120 dP range is considered to

be in the critical zone and can be felt as well as

hearc].
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’Timc outside of the kennel in
an office or real life
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/ The Senses \

We should consider all the senses when we
clcvcloP enrichment stratcgics for shelter
animals.
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Auditorg k%timulation

Rcscarch has found that

classical music calms shelter

dogs (Wc”s et. al. 2002 )

PEACEFUL
EVENING

“Lullabies

Hearlbeat Music Thunp-.

[Heartbeat music thcrapg
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(_anine Lu”abics CD

usic
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lecactorg Stimulation

lntroducing scents into the environment
that are stimulating and/or ca]ming

R
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L5vender Spray
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Olfactory stimulation in the zoo
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/ Drg sPiccs sPrinUcd on bcdding \

MeCORMICK

- CINNAMON B
i~ i

Vanilla, almond, coconut, banana extracts

ASPCA
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/ I:ooc! scented arousal spray \
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/ he “other sense of smell” \

\/omcronasal Organ

FRONTAL SINUS CEREBRAL

NASAL
MEMBRANES

VOMERONASAL -
ORGAN

Analyzcs PI‘ICFOmOﬂCS
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icromonc Thcrapg

Visual Stimulation
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/ Back to the zoo \
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/ﬁchavioral I nrichment\

~ Froviding oPPortunitics for the animals

to Pchorm sPccics tgpical behaviors

- Froviding oPPor‘tunitics for the animals
to think and learn

\ ASPCA

/ OPPortunities to Perf:orm \

sPecies—-’chical behavior
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Chewing Is an imPortant
behavior for dogs — esPeciang

when anxious or bored

Frovidc safe chew toys

Digging is a normal dog behavior

el T yEEL

[How about a digging Pit in the Plag yard
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Thosc amazing noses
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/

Nose Work
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A“ dogs love to Plag
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Togs in the kennels
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/Somc shelters are ]uckg enough \

to have an agﬂitg field

o R
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Dogs are social animals

Dogs are a soalalobllgatc sPccics - thcy
D social comPanionshiP to be
cmotiona”y hcalthg

Frovic!c oPPortunitics for
social interaction with consPccifics
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/ Flag GrouP Conccrns

5a1cct3

~ makc goocl matchcs
—_ introducc thc dogs Propcrly
- observation & suPcrvision

~ kccP arousal at a rcaﬁonablc lcycl
?Posmvc lntcrruPt SIgnaD
-b break up fights — fight kit
 prepareg tobrakup Hights - Tight it

/ Fight it
- Air Horn

, v
~ Brea‘( stick \ =
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(o-housi ng

Co—-housing concerns

Sa{:ety

- redirected aggression when aroused
~resource guarc]ing

-more difficult to manage

- makc goocl matcl'rcs
— observations
- no valuable resources in cage

~feed clogs scParatclH
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///,,,/// H\\\\
' Human social contactis VERY |

imPortant too

Sittig quictlg,
| Pctting, brushing,
\\\ P]aging

™~

/ What do Pcczflc want their \

dog to do most?
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“Do Nothing” time in the shcltcx

IS imPortan’c
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/ Massagc
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Froviding oPPortunitics forthe
animals to think and learn

Food Acquisition Cha"cnges

k3

\\

1/28/2013

39



/
P
o

1/28/2013

— ——

Primate food gathcring enrichmen

Anteater [~ nrichment
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/ Feedi ng Procedures \\

Fccding meals in Kongs hclPs to:

- Prolong cating time

- Providc mental stimulation
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/ Make it more cha"cnging \
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/ Box of fun \

. o
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/Commcrcia“y available Puzzlc\

FCCC’CI"S
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/ 5hcltcr~madc Puzzlc feeder \
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We use them in the zoo too
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e Mental stimulation

. Social stimulation

e (Gives the animal some control
¢ |ncreases adoPtability

e [ asierto manage

\/crg effective form of training because
its Principlcs are based in science.

y
NG AC P .
\_‘ ASPCAD &
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(licker raining

(Jses the two major{:orms of lcarning:

o (lassical conditioning — association

lcarning

e Operant ( onditioning — ]carning tlﬁrough

tl"IC COF]SCCIUCI’]CC O{: bC]"laViOl".

How it works
Thc “click” sound that the clicker ma‘ccscif fi

e st
aired with the de}?iverg of a rewar (c[assical
conditionin

click — treat click — treat  click - treat

On&c conditioned, the clicker Ifccomcs wonderful,
ette

ctive communication tool to “sPea » to the animal.

T he click sound “marks” the exact behaviorgou want to
reward fopcrant conditionin
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Communicating with another SPccics:

- is like tryin to sPca|< to a person ina i:orcign
country when you cion’t i(now ti'ic ianguagc.

(licker training is like using a translator.

T he animal understands the

click (once conditioned).

e S

Ly

Ciici(crumraining IS:

o (_ommunication the animals understands

Positive and hands-off

Mcnta”g stimulating — because it makes the
animal learn to think

“how do | get that darn clicker to click?”

Fun for the human and the animal.

50



Wi‘lﬂ use a (licker?

Clear signal

(_arries no emotion
Quicklg marks the bchaviorgou like
chuircs no Proccssing in the brain

Ti’)rougiﬁ classical conditioning the

animal understands its signii:icancc.

Marine Mammal
Training
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e Mental stimulation

o Allows the animal
control overits
environment

e ]mPl"OVCS lﬂusbandrg

(licker Training in the /00

Stationing

L
INEEEENEN
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Moving from the outside exhibit

T o the inside holc{ing area

N
\\
e
- -
/
N\
N\
\\
S

1/28/2013

54



1/28/2013

lion

t))

An “obedien

I
mmmm b

fi- _. .}@ .,_?_.,,
| .......} ... tl|r........

A~ S S~ o~

_—
e

55



1/28/2013

4 N
/ Targcting with the tigers \
\\ P v
N\
/ lﬂ~cagc targct tralnmg with the \
shcltcr clogs
P
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raining the Shelter Dogs 7-

Start with the imPortant skills that can hclp
them get adoptcd:

- sit at the cage front
- clon’tjumP on Pcoplc

-don’t Pu” on the leash

Tcach them to “SIT” at the cage front

P.
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/ Sit at the cage front \

i l“ll

'mmumuui
”””””“{III”

10:00: '
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/ JumPing as person enters \

/ JumPing in greeting

\

ASPCA
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/Fu"ing \

StoP ALL forward movement when the
dog Pu”s (whcn there is tension in the
leash)

“T urn to Stonc”

“click” and treat w

Pu”ing

. ' Front ClasPing [Harness
Hcacl-haltcr

o
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Knowing some basic behaviors

makes the dog more adoPtablc

- PcoPlc want to acloPt a “smart” clog
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/A Sim Plc Trick

is VERY imPrcssivc to a Potcntial adoPtcrl
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Staff/\olunteer (lasses
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Gct’cing an [~ nrichment LY
Frogram Started \

E_xplain the imPortancc to the staff & volunteers.

Have everyone come u with a list of enrichment
strategies thcg want to try.

Evcrgone gets their own clicker and bait bag.
]:_mEowcr thc staﬁc~ ut thcm n chargc of one ora
ew animals — cacﬁday it is their rcsPonsibiIitg to

come up with cool enrichment for their animals.

Havc a contest — “best enrichment of the week”

Onceit becomes part of their dag it won’t feel like
an extra chore.
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Daily Enrichment Log

DATE Mon [Tues ed [Thurs Fri jsat Sun

IMeal in Kong/Feeder ball

IRadio - soothing music

Olfactory Enrichment
Air Freshener spray|

Tracking Game|

Find It Game,

On-leash walks

lAerobic (running)

fetch|

chase games
agility|
recall games|

Social Contact (human)
sit quietly|

petting|
brushing

massaging|
"do nothing"|

Social (with other dogs)
play group|

tricks)

impulse control

free shaping games

Notjust for the animals

~ Whg did you get into this business?

~to hclP animals

- not to clean cages or deal with the Public

ALL day

SPcnding even a few minutes each clay cnriching
the animals adds to your work satisfaction

1/28/2013
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Do you have time? \

° Evcryonc knows that shelter workers are

overworked (and under Paid)

MAKE THE TIME

A few minutes a dag can make a PG5

difference to the animals in your care.
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/ Happg Animals \

" TheEnd -

ke”cgbo”cn@animala"iances.com
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