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Other Webinars for Behavior Help

Canine body language and handling series

Canine behavior and acoustical environment

Enrichment webinars:
• Cat enrichment
• Dog enrichment
• Cat and dog enrichment

Search ASPCApro.org/webinars for even more!

http://www.aspcapro.org/webinar/canine-communications-series
http://www.aspcapro.org/webinar/2013-09-12-190000-2013-09-12-200000/canine-behavior-and-acoustics
http://www.aspcapro.org/webinar/2013-06-18-190000-2013-06-18-200000/stress-reduction-enrichment-shelter-cats
http://aspcapro.org/webinar/2013-01-29-000000/enrichment-shelter-dogs
http://www.aspcapro.org/webinar/2010-09-08-000000/everyday-enrichment-dogs-and-cats
http://www.aspcapro.org/webinars
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Section 1

Pets in the 
Community
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Section 1: Pets in the 
Community

Introduction to Dog Behavior
Julie Hecht and Alexandra Horowitz

Introduction to Cat Behavior 
Steve Zawistowski

Behavior Risks for Relinquishment
Heather Mohan-Gibbons and Emily Weiss

Relationship between Physiology and Behavior
Valerie Tynes et al.

Behavioral Ecology of Free-Roaming/Community Cats 
Margaret Slater
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WHO IS AT RISK OF 
ENTERING SHELTERS? AND… 

WHO IS LESS LIKELY TO 
LEAVE ALIVE?
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Demographics: 
Dogs who are relinquished are 

more likely to be:
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Demographics of Relinquished Dogs:
Between 5 Months and 2 years of age 
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Demographics of Relinquished 
Dogs

Not receive vet care 
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Demographics of Relinquished 
dogs:
Intact 
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Demographics of Relinquished 
Dogs:

Outside more than in 
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Demographics of Relinquished 
Dogs:

Untrained 
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Demographics of Relinquished 
Dogs:

Sick or Injured 
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Demographics
Cats who are relinquished are 

more likely to be:
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Demographics of Relinquished 
Cats:
Intact 
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Demographics of Relinquished 
Cats:

Under 3 years of age 
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Demographics of Relinquished 
Cats:

Allowed Outside 
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Demographics of Relinquished 
Cats:

Not Receiving Veterinary Care
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The Impact of Behavior on 
Relinquishment:

Behavior is relative!
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Aggression is a Driver for 
Dogs…
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The most consistently reported in 
the literature behavioral challenge 

resulting in relinquishment is…
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Increasing Retention 
Through Elimination Training 

Develop a Potty Brigade or Poop Troop…  

Pair a word with the act    (Park, Hurry…Potty) 

Minimum of 3 short (short short) potty breaks per day 

Show and tell for adopters 
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Housesoiling Protocols: 
Ch 3 Appendix
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Using the Five Freedoms (Appendix 3)

Download Five Freedom posters

http://aspcapro.org/blog/2014/11/10/free-download-five-freedoms-poster
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Section 2 and 3

Dogs and Cats in 
The Shelter 
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Pets In Shelter

Intake and Assessment 

Amy Marder; Stephanie Janesczko 

Housing
Lila Miller & Steve Zawistowski; Sandra Newbury

Enrichment
Sandra McCune; Katherine Miller & Kate Watts

Training and Behavior Modification
Pam Reid & Kirsten Collins; Kelley Bollen

Section 2: Dogs
Section 3: Cats
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Defining Stress
the biological response when an individual perceives a 

threat to its homeostasis (consequence to a stressor)

Natalya Zahn
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Stress is Individual
Own specific behavior patterns with varying degrees of 

flexibility  
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Measuring Stress
Objective ways to measure stress (cortisol and other 
stress hormones, heart rate, bioacoustics, other 
physiologic responses, Cat-Stress-Score)

Greater knowledge of species-specific patterns
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Function of Stress
Evolved for short-term stress

Long term stress alters immune system, metabolism, 
digestion, respiratory function, abnormal growth patterns, 
skin problems… (Dreschel, 2012)

Need enrichment!
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Sustained Stress
Stereotypical behavior, increased reactivity and arousal, 
eventually cognitive and emotional impairment (Mazur, 2006)

Sustained Stress + Lack of Control = Learned Helplessness

“How can we expect animals to be mentally healthy if nothing 
they do matters?”

-Frank McMillian 
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What is a source of stress 
for dogs or cats in a shelter?
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Source of Stress
From intake to adoption, we impact every animal

• slippery floors, vet exams, smells, sounds, different 
food, isolation, mixed species areas, minimal soft 
substrates.
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Stress Leaves a Footprint
Sensitive periods
• Puppies 3-12 weeks

• Kittens 2-7 weeks

Environmental enrichment protects (McCune 1995)

• Complex, variable, interactive environment

• When lacking, deficient in social skills, learning, and 
increased anxiety (Guyot 1980, Turner 2000) 

• Kitten neonates, few minutes a day (Bradshaw, 2008) 
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Be Proactive

WATCH
• Train staff/vols to ID stress signs
• Intervene early

PLAN
• Provide choice to improve welfare
• Modify stressors to reduce behavior 

problems
• Develop protocols (just like disease)
• Enrichment
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Enrichment Defined:
A dynamic process in which changes are made to:
• increase behavioral choice for animals 
• draw out their species appropriate behaviors and abilities, thus 

enhancing animal welfare
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Enrichment

Engage the senses
If not engaging, then it is art
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Broad Categories
Social: 
• Same Species
• Human

Environmental: 
• Foraging, toys
• Kennel and housing design
• Sensory (visual, auditory, olfactory, pheromones, tactile)

**Can add or take away something to reduce stress**

(McCune)
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Study of One
Preferences of individual!
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Ways to Enrich: Toys
Exploratory and foraging behavior increases public 

perception of adoptability

Novel, one-time use or easy to reuse & clean

Consider context and individual play/chew styles
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Ways to Enrich: Toys
Hands-free toys (facilitate adoptions)

Laser pointers (Isolation)

Ping pong balls in water bowl

Catnip in baby socks

Big paper bags or boxes
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Tailored Cat Enrichment
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Ways to Enrich: Social (Humans)
Human contact reduces cortisol levels & promotes 
social behavior
• 25 min play sessions decreased salivary cortisol (Menor-

Campos, 2011)

• 15 min walking/wk, 6wks, increased social behavior at 
front of kennel (Normando, 2009)

Natalya Zahn
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Ways to Enrich: Social (Humans)
Pick behaviors desired by adopters; ease of care while 
in shelter and first few days at home
(Luescher and Medlock 2009)
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Ways to Enrich: Social (Humans)
Provide toys for hands-free play

Read N’ Relax

Treat cups at front of cage

Adopters prefer cats who approach
them  (Fantuzzi, 2010) 
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Enrichment Outside and
Inside Housing
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Create Enrichment! Dogs & Cats
Using these categories:

Place one idea into chat!

Social: same species interaction or with human

Environmental: foraging, toys

Sensory: visual, auditory, olfactory, tactile

In-kennel/cage ideas



©  2015  ASPCA®.   All Rights Reserved.

Who to Enrich?

Enrichment is as essential as veterinary care, 
food/water, and keeping kennels clean.

EVERYONE!
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Remove Obstacles

Requires resources! Raises concerns of disease, cleaning.

Mitigated when thoughtfully implemented and monitored.

• Use vols to ease staff time

• Focus on disposable or easily cleaned items

• Non-material items (bubbles, lasers, sound)

• Use donated or recycled items, email manufacturers for 
irregulars
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Evaluation Process
Are you being impactful?

• Identify stressors

• Develop protocols: measure objective behavior change 
(Martin & Bateson’s 2007)

• Efficiency: central place for materials

• Create team: implement and monitor efficacy (Young 2003) 
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Evaluation Process
Provide structure to your program

Establish best practices for your agency
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Section 4

From Shelter to 
Home
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Section 4: Shelter to Home

The Adoption Process: Interface with Human Animal
Bert Troughton

Safety Nets/Support Pets Coming to Shelter
Emily Weiss

Adopter Support: Maximize Adoption Success
Linda Reider

Lost and Found
Linda Lord
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SAFETY NETS 
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Who Needs Sheltering vs. Who 
Just Needs a Hand…
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Why are big dogs relinquished? 
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WHY?
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Big Dog Relinquishment Survey
Survey developed by Dr.’s Slater, Zawistowski, Scarlett 
and Weiss 

One on one interview to delve into the reasons for 
relinquishment and what could have allowed them to 
keep the dog in the home

Published in Animals (4) 2014 
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Washington DC – the First Data Set
Data collected late summer 2012  

• 88 dogs in the sample 

• 51% are reported as or appear to be ‘bully type’ dogs

• 60% of the dogs were obtained for free while 15% were 
bought for between $100-$200 

• 5 dogs in the sample were reported to be purebred 
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Where did you obtain the dog? 
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What they said… 

Loveable
Loves to be hugged
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What they said… 

Loves kids
Loves to play
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What they said… 

He loves to have his belly rubbed 
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What could have helped? 
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Are our policies and 
assumptions increasing 

homelessness? 
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Peticaid 
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How will you support the dogs 
and cats that need to stay 

home….
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“Do It!”
In the next month:

1) Develop a process for potty training in your facility 

2) Discover 2 ways to enrich dogs or cats 

3) Investigate ways you can support owners to keep their pets  

Visit ASPCApro.org!
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Book Website:  
http://www.aspcapro.org/animalbehavior

http://www.aspcapro.org/animalbehavior
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Other Webinars for Behavior Help

Canine body language and handling series

Canine behavior and acoustical environment

Enrichment webinars:
• Cat enrichment
• Dog enrichment
• Cat and dog enrichment

Search ASPCApro.org/webinars for even more!

http://www.aspcapro.org/webinar/canine-communications-series
http://www.aspcapro.org/webinar/2013-09-12-190000-2013-09-12-200000/canine-behavior-and-acoustics
http://www.aspcapro.org/webinar/2013-06-18-190000-2013-06-18-200000/stress-reduction-enrichment-shelter-cats
http://aspcapro.org/webinar/2013-01-29-000000/enrichment-shelter-dogs
http://www.aspcapro.org/webinar/2010-09-08-000000/everyday-enrichment-dogs-and-cats
http://www.aspcapro.org/webinars
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