Town Lake Animal Center, 1156 W. Cesar Chavez, Austin, TX 78703, 512-972-PETS

[image: image1.png]



Partner Guidelines for Working Dogs

TLAC is committed to protecting the people in the community, animals in the community, adopters, and the animal itself. Animals will not be used for breeding purposes. TLAC will make the final decision about whether a certain animal is available for placement.

TLAC agrees to accommodate a diversity of organizations; a diversity of organizations will be valued and respected. TLAC and partners will have open communication and trust. The well being of the animals is the highest priority.

TLAC will commit resources to co-ordinate and facilitate transfer of animals to partners (when possible).

The partner agrees to comply with any applicable city, state or federal laws, including registering all animals accepted from TLAC in the appropriate jurisdiction.

The partner agrees to update the City of Austin pet registration records for animals that have been placed or transferred. 

The partner agrees to meet humane housing and care standards and agrees to provide isolation space when an animal first enters the foster home or facility. The partner shall ensure that each animal in the partner's custody receives the appropriate levels and types of exercise, environmental enrichment, human interaction, socialization, and training needed to maintain a healthy temperament, and to remedy problem behaviors.
Minimum medical care standards will include a wellness check and ongoing wellness/preventive care.

The partner agrees to avoid acting in physically, verbally or emotionally abusive manner towards dogs in their program, and to use the least aversive equipment expected to be effective.

Periodic inspections by TLAC may be expected as a regular part of this relationship. An organization may be placed on hold status until a problem or concern is resolved.

Requests for transfer of an animal species or breed(s) for which a partner is not approved will be considered on a case by case basis. 

Partners will evaluate the viability of each animal by evaluating behavior and medical information available on the animal. The partner agrees to visit the shelter to observe the animal before committing to the animal.

All animals will have a behavior evaluation and be micro-chipped prior to departing the shelter. The partner will pay the established microchip fee.

The partner agrees to pick up animals at the committed date and time.

TLAC will only release neutered animals (with the exception of reasons related to medical problems). If an animal is placed with an agreement to sterilize, the partner will adhere to due dates for neutering or request an extension (supported by veterinary documentation).

The outcome of all animals must be reported within 30 days of the outcome regardless of whether the animal was adopted, transferred, sold, died or euthanized. For animals that have died or have been euthanized, the date of death and the veterinarian’s name will be submitted. For animals with low viability at the time of outcome veterinary letters will not be required.

Partners are required to provide full disclosure to any adopter, transfer partner, or sheltering agency regarding any serious behavioral (e.g. aggression, separation problems, fear problems) or medical problems prior to placement of the animal. 

The partner agrees to report to the local animal/rabies control authorities any known bites that occur in the TLAC shelter or at any time the animal is in their possession. 

The partner agrees to humanely euthanize animals that are a danger to the general public, or are in a state of physical suffering.

Partners are encouraged to return dogs to TLAC if needed. TLAC may adopt to a home, place with another group, or euthanize a returned animal.

Partners with fosters will have: a) a written contract b) a screening process c) home visits prior to placement and d) home visits every 6 – 12 months on an ongoing basis.

Partners with an adoption program will have: a) an application  b) a screening process (vet checks and landlord checks) c) home visits  d) counseling and e) won’t allow physical possession until completion of the approval process.

As a partner with TLAC I agree to uphold the items listed in this document:

Placement group name _______________________  Date ____________

Representative from group ___________________________ (print name)

Representative from group ___________________________ (signature)
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