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Placement Partner Guidelines

for Companion Animals

TLAC is committed to protecting the people in the community, animals in the community, adopters, and the animal itself. The purpose of the program is to place animals in permanent homes as companion animals. Animals will not be used for breeding purposes. Animals will not be placed with organizations that intend to use the animals for commercial purposes.

TLAC agrees to accommodate a diversity of groups; a diversity of groups will be valued and respected. TLAC and placement partners will have open communication and trust. The well being of the animals is the highest priority.

TLAC will commit resources to co-ordinate and facilitate transfer of animals to placement partners (when possible).

The placement partner agrees to comply with any applicable city, state or federal laws, including registering all animals accepted from TLAC in the appropriate jurisdiction.

The placement partner agrees to update the City of Austin pet registration records for animals that have been placed or transferred. 

The placement partner agrees to meet humane housing and care standards including not using crates as the primary form of housing and agrees to provide isolation space when an animal first enters the foster home.
Minimum medical care standards will include a wellness check and ongoing wellness/preventive care.

Newly formed placement partner groups will be expected to provide evidence that one or more of the principals who have the authority to set the group's policies have at least 6 months of experience in pet rescue, and that they have arranged for an established group to mentor them for the first 6 months that they are in operation.

The placement partner in accepting animals from TLAC does not give up any right to due 
process by law regarding access to property or entry to property.  However, the group may be placed on hold status until a problem or concern is resolved, which may necessitate a site visit.

TLAC has the final say in all disposition decisions (adoption, rescue, euthanasia, return-to-owner, etc.) for all animals.   
Requests for transfer of an animal species or breed(s) for which a partner is not approved will be considered on a case by case basis. 

Placement partners will evaluate the viability of each animal for re-homing by evaluating behavior and medical information available on the animal. The placement partner agrees to visit the shelter to observe the animal before committing to the animal.

All animals will have a behavior evaluation prior to departing the shelter. At the partner’s option, the behavior evaluation may be completed by TLAC, the group itself, or a hired representative of the group.

All animals will be micro-chipped prior to departing the shelter and the placement partner will pay the established microchip fee.

The placement partner agrees to pick up animals at the committed date and time.

The placement partner will only adopt out neutered animals (with the exception of reasons related to medical problems or age). The placement partner will also adhere to due dates for neutering or provide veterinary evidence for extensions.

The placement partner shall ensure that each animal in the partner's custody receives the appropriate levels and types of exercise, environmental enrichment, human interaction, socialization, and training needed to maintain a healthy temperament, remedy problem behaviors, and mold the behaviors desirable in a pet.

In the case of an animal exhibiting or having a history of behaviors that seriously impair its suitability as a pet, TLAC will require as a condition of release that the Placement Partner have in place an acceptable behavior remediation program for the behaviors involved.  

The placement partner will limit the number of animals per foster site, and will maintain a ratio of people to animals in order to ensure animals receive the needed socialization, level of attention, medical and physical care. The TLAC guideline is that there are not more than 10 animals of any species per foster home including resident animals. Partners whose programs plan to exceed these guidelines may necessitate a routine inspection. Any housing site with 10 or more animals of any species will subject to inspection by TLAC. For Placement Partners where a routine inspection is required, the Placement Partner may choose between “staff review” or “staff and peer review”. Peer review teams will be made up of members from approved Placement Partners. 

The outcome of all animals must be reported within 30 days of the outcome regardless of whether the animal was adopted, transferred, died or euthanized. For animals that have died or have been euthanized, the date of death and the veterinarian will be submitted. Monthly statistical reporting will be required. For animals with low viability at the time of outcome veterinary letters will not be required.

TLAC commits to notifying placement partners in addition to the registered owner when an animal previously transferred to a placement partner comes into the shelter.

Placement partners are required to provide full disclosure to any adopter, transfer partner, or sheltering agency regarding any serious behavioral (e.g. aggression, separation problems, fear problems) or medical problems prior to placement of the animal. 

The placement partner understands the need for financial stability in order to ensure the success of their program and the well being of the animals.

The placement partner agrees to report to the local animal/rabies control authorities any known bites that occur in the TLAC shelter or at any time the animal is in their possession. 

The placement partner agrees to humanely euthanize animals that are aggressive and a danger to the public, or are in a state of physical suffering.

No placement partner will knowingly transfer an animal accepted from TLAC to another group ( rescue group, agency, organization, shelter, sanctuary etc.) that is not a TLAC approved placement partner, without the approval of TLAC.

TLAC will determine the number of annual placements with a group based on turnover per month, average inventory, and average length of stay. Capacity can be adjusted for the placement partner as things change.

Placement partners will manage their fosters adequately by having at a minimum: a written contract, a screening process, home visits prior to placement and home visits a minimum of every 6 – 12 months on an ongoing basis

Placement partners must have an adoption program in place that includes: a) an application  b )screening (vet checks and landlord checks) c) home visits  d) counseling and e) not allowing physical possession until completion of the approval process.

I understand that if my application for participation in this placement program is denied or suspended I can appeal this decision through the city’s reporting structure. 

As a placement partner with TLAC I agree to uphold the items listed in this document:

Placement group name _______________________  Date ____________

Representative from group ___________________________ (print name)

Representative from group ___________________________ (signature)
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