PetFix

Northeast Ohio

Protocol for Bites and Scratches 

1. At check-in, each volunteer must read and sign this form as well as the Volunteer Waiver. 

2. Volunteers should NOT handle animals. If a cat brought in for surgery needs to be placed into a carrier, only the OWNER/CAREGIVER should handle the transfer. Feral cats must remain the their humane traps at all times.  Dogs must be on leashes at all times, and the leash handed from the owner to a PetFix Partner or PetFix staff member. 

· If an animal should escape during the clinic, volunteers should freeze and call for trained personnel.  Only PetFix Partners or PetFix  staff should attempt to catch the animal.  No volunteer should risk his/her own safety to catch an animal.

3. Aside from the risk of rabies, bites and scratches can lead to serious infections requiring hospitalization. Therefore, in the event that a volunteer is bitten or scratched by a cat or dog that has been admitted to the PetFix mobile clinic, the following procedures must be followed:

· All cuts, scratches, bites and abrasions must be immediately and thoroughly flushed and washed in copious amounts of warm, soapy water. The incident must be immediately reported to the PetFix staff, who will enter it in the Incident Log and direct further action.

· The PetFix veterinarian will determine whether the animal will continue through the surgery process. The animal will be confined in an isolated area and the cage/carrier will be clearly labeled BITE QUARANTINE and should not be handled by any volunteer. 

· The injured party will be released from clinic responsibilities and urged to seek medical attention. If the injured person refuses to seek medical attention, he/she must sign a statement to that effect, which will be attached to the Incident Log. Medical costs will be the responsibility of the volunteer. 

· The PetFix Partner will provide the name and phone number of the local heath department. The local health department will be contacted and their procedures regarding rabies quarantine will be followed. (This will require a minimum of ten days home confinement in the case of an owned pet, or confinement at the Partner’s facility or another designated facility.  In the case of a feral cat, euthanasia may be required if the cat is too aggressive to allow for a ten day confinement. 

· The PetFix veterinarian or PetFix registered veterinary technician will explain the situation to the owner/caregiver. 
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